
VALLEY REGIONAL MEDICAL CENTER PHONE 
DIRECTORY 

JAN. 26, 2005 
NOTE: Contact Minnie Salinas Ext. “00” for any changes or corrections.  

  

ACCOUNTING 
Controller............ Steven Lisenby...768-0323....7377 
Asst. Controller.....Sue K. Smith.....768-0324....7378 
Accountant.............Jorge Castro........…….........7385 
Auditor................Rick Salazar.....768-0399…...7227 
A/P Supervisor.........Norma L. Perez.........…....7379 
A/R Financial Analyst..Ludi Maraboto..............7245 
Payroll......…........ Nery Lopez.............……......7375 
Fax.........................…………….........................7388 

ADMINISTRATION 
CEO..................CHARLES SEXTON.................7101 
CFO.........….........Jay St. Pierre……...................7102 
CNO.............…... Mary Winters......……............7103 
COO...........…......Cristina Rivera..……..............7104 
CMAO........…........Dr. McGlynn…....................7114 
Asso. Admin....….... Michael Hoskins.................7382 
Med. Staff Serv. ....Minnie Maldonado...............7105 
Executive Asst...…...Lupita Aguilar.......….........7106 
Admin. Asst..........Irene Garcia...................7107 
Admin. Asst..........Ericka G. Lopez................7108 
Board room..........................................7115 
Fax.................................................7111 
Reception Area......................................7113 

ADMITTING / PATIENT ACCESS DEPARTMENT 
Patient Access Director...Arthur Daley..............7225 
Fax.................................................7255 
Pre-Cert Nurse............Larry Linville LVN .......7228 
Patient Access Manager....Gabby Salazar.............7251 

Supervisor Luis Robles...............7271 
Cashier....Becky Martinez............7235 

Financial Counselor...... ..........................7237 
........................ Letty Del Angel Hernandez.7273 

Elvia Davila..............7436 
Fax.................................................7269 
Verifiers................ Maggie Martinez...7652....7236 



.........................Gracie Garza..............7239 
Fax.................................................7269 
In-House Collector........Jessica Ayala-Silva.......7442 
Billing Dept..713-448-2099...800-759-3742...866-783-4551 
Patient Access Precert/Bed Control 24/7..beeper.768-0200 
Registrar desk(1)..7234....7233...7232....7231......7230 
Fax.................................................7256 
X-Ray registration..................................7523 
Labor and Delivery registration...Ene Recio.........7520 
Day-surgery registration............................7572 

Weekends and after hours 
Emergency room patient access registration...5426...7155 
Fax.................................................7843 

COMMUNITY WIDE SCHEDULING 

Scheduling Line.....................................7200 
Rey Reyna........................7205 
Roberto Sanchez..................7204 
Bertha Gonzalez..................7203 
Anel R. Solis....................7202 
Sergio Novelo....................7202 
JUAN REYNA R.N.Manager...........7566 

(Outpt. Rad., Resp. Therapy, EEG, Surgeries, Endo’s 
Caths ) 

Fax.................................................7201 

FRONT DESK 
Reception/Information/auxiliary.....................7258 

Fax.................................................7260 

FAB.......1st fl....................................7788 

Fax................................................7757 

  Lupe Gallardo   Maxine    Jose 
  Irma Lozano     Alex      Johnny 
  
Texas TDH....1ST FLOOR.... 7324......2ND FLOOR......7252 

CARDIOLOGY..........................................7190 
Cath. Lab...........................................7192 

Fax.................................................7191 

CARDIOPULMONARY 
Director ...........Alfred Hinojosa... 768-0435.....7462 
Clinc Coord............................768-0436.....7461 
EKG....................................768-0426.....7467 



EEG....................................768-0439.....7472 
Respiratory Therapy....................768-0219.....7464 
Fax.................................................7463 
Echo Room..............................768-0437.....7469 
Sleep Center...7479.......................1-877-527-5337 

CHAPLAIN............................................7124 
Sister Esther Rodriguez..............beeper.....768-0125 
DIALYSIS........2ND.......beeper.......768-5020.....7784 

.............................. 768-4007.....7785 

DIETARY 
Director............... Larry Wray......768-0275....7895 Service Co-Ordinator.. .Rene Cruz.......768-
0280....7892 Pat- Care Co-ordinator..Rick Almeida....768-0281....7892 Clinical 
Dietitian...................................... 

Balakrishnan, Joysna........768-0455............7894 
Betancourt, Ivonne..........768-0361............7955 
Parsley, Amanda.............768-0446............7955 

Cafeteria............Employee.......................7898 
Dietary clerk...................................768-0279 
Kitchen.............................................7896 
Fax.................................................7890 

EDUCATION    
Ed.Coord ...Christine L. Trejo..........768-3050....7219 
Coordinator Lactation...............................7433 
C.M.E. ..Coordinator....L. Sanchez......768-0204....7208 
Education Day sign-up...............................7140 
Fax.................................................7210 
Conference Rooms 
Armadillo Room......3RD Floor ......................7217 
Alamo Room..........3rd floor ......................7209 
Lone Star Room......1st Floor.......................7940 
Marigold Room.......W/C.............................7214 
Mexico Room.........BY H/R..........................7213 
Mockingbird Room....3RD Floor.......................7216 
Texas Room..........BY H/R..........................7212 

EMERGENCY ROOM 
ER Director.........B. Hernandez.....768-3235.......7781 
ER Dept. Sec. ......................................7148 
Main Nurses’ Station................................7150 
Triage desk.........................................7151 
Trauma coord.........Pamela Klassen.RN..............7153 



Observation nurse station...........................7152 
Fax.................................................7149 
ER .................................................7162 

ENGINEERING 
Director..............Bruce Boggan ... 768-0235.....7830 
Engineer............................................7833 
Service Coordinator... .............................7835 
Simplex room., security ............................7853 
Bio. Med............................................7876 
Fax.................................................7832 

ENVIRONMENTAL SERVICE...............................7821 
Director..........  Rodriguez Anna.....768-5027.....7820 
Day supervisor....  Perez David........768-0306.....7821 
Weekend supervisor.....................768-0352.....7821 
Evening supervisor...Inez Gonzalez.....768-0456.....7821 
Night supervisor.......................768-0460.....7821 
Laundry/Linen.......................................7822 
Linen Dept..........................................7824 
Fax.................................................7823 

ETHICS AND COMPLIANCE  
Officers..Jay St. Pierre .7102......Diane Clark.....7311 

Corporate.................................1-800-455-1996 

GIFT SHOP...........................................7852 
HEALTH INFORMATION MGMT. 

Director...............Diane Clark......768-0331....7311 Supervisor.............Juanita Garza....768-
0333....7305 Yolanda Garza.......................................7307 
Clerical............................................7302 .......................7303...7306...7307...7308...7309 Birth 
certificates.....Erika Ramirez................7308 Fax.................................................7300 
R.O.I.........................................7276..7275 Fax.................................................7760 Transcription: 

Supervisor.............Carmen Betts.....768-0332....7280 Transcription clerk ...Diana 
Chavez.................7287 Transcriptionists.......................7281..7282..7283 DRG Coordinators: 

Bobbi  Hughes-Garcia................................7763 
Mary Jane Tapia.....................................7265 
Mercy Almazan.......................................7762 
Rosie Martinez .....................................7313 
Dr’s Dictation Phone........................ ...350-7288 

HOUSE SUPERVISOR...................768-0400.........7117 
Staffing corrdinator..Gene Street...................7118 



HUMAN RESOURCES.....................................7140 
Director.................Margie Salazar.............7141 
Fax.................................................7120 
H.R. Asst................Elizabeth Sanchez..........6140 
Professional Recruiter...Ernesto Marroquin..........7144 
Fax.................................................7145 
Emp. Health Nurse........Connie Orosco....768-0414..7725 
H.R.Analyst..............Maria L. chavez............7143 
Fax.................................................7138 
T/F.......................................1-800-934-8762 

ICU .NORTH ..2ND FLOOR 
Nurses station......................................7790 
Director.................Patty Barrera 768-0211.....7180 
Fax.................................................7794 
Waiting area........................................5550 

ICU/CCU 
Nurses station........................7178..........7177 
Director............Patty Barrera.....768-0211......7180 
C.V. Case Manager...................................7220 
Clinical manager....M. Rattray........768-0356......7850 
ICU Consult.........................................7182 
FAX.................................................7176 
ICU-CCU Waiting.............................7184....7183 

IMAGING.............................................7525 
Director............................................7528 
Supervisor..........................................7530 
Radiologists........................................7527 
Transcription.......................................7550 
Quality Control ....................................7554 
Ultra Sound.........................................7538 
Cat Scan............................................7544 
MRI.................................................7543 
Nuclear Med. .......................................7537 
X-Ray tec on-call ..............................768-0351 
Cordless phone......................................7559 

INFORMATION SYSTEMS 
Director...MOB 210...Alfred Pena...768-0260.........7920 
Clinical Coordinator.......David Flores......................7917 
Fax.................................................7930 
Hardware Support.......Steve Vasquez......................7950 



Help Desk........Tina Garcia.....................................7928 
Information Security Coord./ 
Educator/WEB Coord....Marisa P. Gaytan..............7919 
Network Administrator.....Sylvia Hinojosa.............7925 
PCI Coordinator......Teo Olivarez............................7918 

LABOR/DELIVERY......................................7440 
Director............Sharon Goodison.....768-0340....7399 
Clinnical Managers:.................................7444 

Terri Johnston.......................768-0344 
Ditas Fernandez......................768-0345 

Sub Nurses’ Station.................................7441 
Fax.................................................7445 
Waiting.............................................7420 

LABORATORY...................................7485...7486 
Director.........Barbara Hausman......768-0252......7488 
Clinical Manager...Sostenes Mireles...768-0388......7490 
Pathologist..................................7517...7489 
Dr.Anna Gutierrez ...........................7489...7517 
Blood Bank...................................7506...7507 
Chemistry....................................7497...7501 
Fax.................................................7512 
Histology...........................................7503 
Micro Lab....................................7492...7493 
Fax.................................................7487 
Hematology...................................7508...7509 
Specimen Collection..........................7502...7499 
Urinalysis..........................................7513 
Out-Pt Lab..........................................7518 

MARKETING   
Director............................................7125 
Fax.............................................350-7999 
Community Health Manager..Robin Brechot..768-0250...7745 
Fax.................................................7999 
Physician Relations....Eugie Farias...768-0409......7127 

MATERIALS MANAGEMENT 
Director............................................7910 
Clinical resource mananger .......Molly Gilbert.....7569 
Purchasing Agent...Luciano Garza.......768-0314.....7909 
Shipping/Receiving Supervisor.......................7912 
Receiving..........David Pompa.........768-0315.....7914 
Fax.................................................7913 



MEDICAL 2 WEST AMD MEDICAL 3 WEST 
Medical  Unit 2 West................................7700 
Medical  Unit 3 West ...............................7770 
Fax-Med Unit 2 West.................................7710 
Fax-Med Unit 3 West.................................7771 
Med\Pedi Director.....Haritakis,Karen.. 768-3045....7701 
Clinical manager......B. Miller.........768-0355....7737 

NURSERY 
Director........Sharon Goodison........768-0340.....7399 
Clinical managers:..................................7422 

Braun, Janelle......................768-3357 
Newborn Nursery..............................7405...7406 
Intermediate Nursery................................7400 
NICU.........................................7415...7418 
NICU Drs’ office.............................7452...7419 
Fax.................................................7416 

OBSERVATION UNIT-1 NORTH 
Nurses’ Station.....................................7152 

Fax.................................................7157 

PEDIATRICS 3 EAST...................................7810 
Fax.................................................7814 

PHARMACY 
Director...........Irwin Riezenman....768-0266......7355 
Front Counter.......................................7368 
Work Area...........................................7367 
Fax.................................................7369 

PHYSICAL THERAPY 
Director............Maricela Garcia ...768-0473.....7325 
Physical therapist. Zod Setayesh...... 768-0325 ....7329 
Physical Therapist..Brian Abraham...................7329 
Occupational Therapist..Michelle John..768-0329.....5110 
Speech Therapy......Isabel Matias-Levy.768-0339.....7332 
Receptionist........Araceli Robles.....768-0327.....7329 
Gym.................................................5111 
P/T on call ....................................768-0326 

PRE-ADMISSION TESTING 
Nurses’ Station.....................................7595 



Fax.................................................7573 
Out-Pt Lab..........................................7518 

PROGRESSIVE CARE UNIT...............................7170 
Director................Patty Barrera..768-0211.....7180 
Clinical Manager........M. Rattray.....768-0356.....7850 
FAX.................................................7172 

QUALITY/RISK MANAGEMENT (MOB) 
Director of Qty Mgmt  ....Pat Murphy ....768-0271...7721 
Quality Analyst.......Patricia Connoly...768-0270...7179 
Qty/Risk Coordinator..Christine Hess.....768-0317...7722 
Secretary.............Norma Salinas.................7726 
JCAHO Coordinator/OWQC Chairman.....................7722 
Incident report line................................7727 
Infection Control Coord....H. De Sosa....768-0273...7724 
Fax.................................................7723 

RESOURCE MANAGEMENT 
Director....... .Angela Blackford..768-0404.........7199 
Utilization Review..................................7720 
Social Worker...Ursula Contreras...768-0405.........7795 
Social Worker...Margie Perez.......768-0483.........7736 
Fax.................................................7739 
Case Managers 
David Alamo...........768-0402......................7729 
Patty Ashley..........768-0410......................7732 
Dennis,Bates..........768-0304......................7746 
Susan Bowman..........768-1006......................7735 
Dan Martin............768-4079......................7321 
Val Martinez..........768-0470......................7730 
Terri Wood............768-0403......................7731 
Fax...............................................5124 
Gloria Zamora.........768-0407......................7733 

SECURITY............................................7840 
Locker..............................................7856 
Security............................................7855 
Security Director...................................7853 
STAFFING COORD.......Gene Street.....768-0357.......7118 

Fax.................................................7120 

SURGERY 
OR Nurses’ Station....................7575..........7577 



Day Surgery Nurse’s Station ........................7571 
Director...........................Sondra Naes......7588 
Anesthesia Doctors..................................7630 
Anesthesia Room.....................................7446 
Bronchoscopy procedure room.........................7586 
Administrative manager.............Juan Reyna ......7566 
Central Sterile.....................................7642 
Clinical Manager...................Frank Acevedo ...7600 
Endoscopy Lab Nurse’s Station ......................7576 
Fax-Day Surgery.....................................7598 
Fax-Surgery.........................................7578 
OR scheduling.......................................7200 
Perioperative  Manager............E. Gonzalez.... ..7564 
Pre Op. Holding.....................................7580 
Recovery PACU Fax...................................7645 
Recovery Room.......................................7581 
Waiting room .......................................7186 

SURGICAL UNIT 2 EAST 
Nurse’s Station.....   2rd floor.EAST...............7740 
Med\Sur\Pedi Director..Haritakis,Karen.. 768-3045...7701 
Clinical Manager...   .Beverly Miller....768-0355...7737 
Fax.................................................7744 

WOMEN’S CENTER SOUTH 
Nurses’ Station.........................7430........7431 Director............Sharon Goodison....768-
0340.....7399 Clinical Manager....Cheryl Blake.......768-0342.....7422. 

Service Line Coord..................................7433 
Fax.................................................7432 
Waiting.............................................7420 

CENTERS 
Valley Regional.Community Health....................7745 
Manager:      Robin Brechot 
Fax.................................................7138 
H2U.............................................544-4448 
Fax.............................................544-4993 
             
  ROOMS:   EXTEN:  UNIT       ROOMS:   EXTEN: UNIT   
  100-123  7430    W/C        225-232  7170   PCU 
  150-162  7440    L&D        250-265  7740   2/SUR 
  17O-177  7152    C/D        275-282  7790   ICU 2/N 
  180-189  7177    ICU        300-329  7770   3W/MED  
  200-218  7700    2W         350-360  7810   3E/PEDI   
 


